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PIPN

As per PiPN SLA Doc

OneStream

Performance Objectives:

Commander aim to achieve 90% or more of the total of customers’ End User connections and rectifications of customers’ End User faults in accordance with the
relevant Service Levels for each product.

Conditions:

As per OneStream Product Brief

a. The Service Levels do notapply to End User Faults or Network Faults caused by use of an Ordered Product which breaches the Fair Use Policy.

b. The Service Levels for Service Faults do not apply if Customer does not use the correct notification procedure.

c. The Service Levels for Service Fault rectification are the Service Levels that apply at the time the relevant Trouble Ticket is raised. Ifa nbn technician is
required atyour premises, Commander is unable to commit to a timeframe for resolution.

d. Commander do not provide or Support Priority Assistance services.

01/12/2017 - Information was correct at time of printing. The Service levels in the document are subject to change without notice.



